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Benefits - Policy M00122

Basic life insurance

Accidental death and dismemberment (AD&D)
Dependent life insurance

Short-term disability insurance

Long-term disability insurance

Extended healthcare

Dental care




Basic life & Basic AD&D

Amount of insurance
1x annual earnings

Maximum
$300,000

Reduction of amount
50% at age 65

Age limit
When the plan member turns 70 or retires,
whichever comes first
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Voluntary Benefits — Life & AD&D

Employee Amount of insurance
Available in units of $10,000 (minimum $20,000) to a maximum of
$1,000,000 (combined with Basic Life) — AD&D Maximum $1,000,000

Spouse Amount of insurance
Available in units of $10,000 (minimum $20,000) to a maximum of
$1,000,000 — AD&D Maximum $500,000

Child Amount of insurance
Available in units of $1,000 to a maximum of $5,000 — AD&D Maximum
$5,000

@ Medical Evidence of insurability required from 1st dollar

Age limit
When the plan member turns 70 or retires, whichever comes first



Dependent life insurance

Spouse w
p

$10,000
Each child
$5,000

Age limit
@ When the plan member turns 70 or retires,
whichever comes first




Short-term disability insurance

Percentage of benefit
66.67% of weekly earnings

Maximum
$2,000 per week/maximum 16 weeks of benefit

(taxable)

Elimination period
1st day accident, 15t day hospitalization,
7t day sickness

Age limit
When the plan member turns 71 or retires,
whichever comes first
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Long-term disability insurance

Percentage of benefit
66.67% of monthly earnings

Maximum
$7,500 (Non-evidence)
$13,500

Elimination period
112 days

Taxability of benefit
Taxable

Age limit
Terminates at the earlier of age 65, minus the
elimination period, or retirement
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Long-term disability

insurance rDisability

Application CIalms

YOUR GUIDE

Employer statement
Employee statement
Attending physician statement

Dedicated claims and
rehabilitation specialists

Frequently asked questions




Deductible amount

Extended
healthcare

Drugs Nil

Other expenses Nil

Percentage of reimbursement

Drugs 100% generic substitution
Hospitalization 100%

expenses

Travel insurance 100%

Referral treatment 80%
Other expenses 100%

Vision care 100%



Extended
healthcare

Limits for eligible expenses

Hospitalization
expenses

Travel insurance

Nursing care

Paramedical
services

(refer to your benefit booklet)

Eye exams

Eyeglasses,
contact lenses
and

eye surgery

Benefit
termination

Short-term: Cost of a semi-private room
Long-term: $40 per day, maximum of 180 days
for convalescent/rehabilitation centre

Lifetime max amount of $5,000,000
per insured

$10,000 per insured per calendar year

$500 for each discipline per insured
per calendar year

$125 per 24 months for adults and
12 months for children under 18

$200 per 24 months for adults and
12 months for children under 18

When the plan member turns 70 or retires,
whichever comes first



Extended
healthcare

Paramedical Practitioner Cover

The following practitioners are covered under paramedical practitioner
cover:

« Acupuncturist, Audiologist, Chiropractor, Dietician/Nutritionist,
Occupational Therapist Homeopath, Kineotherapist/Osteopath,
Naturopath, Speech Therapist, Osteopath, Physiotherapist/Sports
Therapist/Kinseologist, Podiatrist/Chiropodist, Mental Health Supports
(Psychologist, Social Worker, Psychoeducator, Psychoanalyst,

Registered Clinical Counsellor, Canadian Certified Counsellor
* No doctor note required




Dental care
lnsurance

Dental fee guide year
Current year

Recall Frequency
6 months

Scaling

12 units/calendar year
combined with root planing

Percentage of reimbursement

Basic services 100%

(preventive, endodontics and periodontics)

Major restorative services 50%

Maximum benefit

Basic services $1,500 combined annual

_ _ maximum for Basic &
Major restorative Major Restorative services

services

When the plan member

Benefit termination turns 70 or retires,
whichever comes first



Lifestyle Spending Account

Annual credit allocation
Who is eligible?

You and your dependents
Eligible expenses

Expenses that support your health
and wellness

Take care of yourself and your family, by spending allocated credits given by
your employer on wellness-related activities and services.




Lifestyle Spending Account §

Claim submission
 Plan Member Secure site
 Claim form

Administered under a separate policy
number




Your payment card

Payment card
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Administrative Reminders

Life events
Should you have any changes to your status such as marriage, new child, separation please make sure you

let your plan administrator know so they can update your file within 31 days of the change

Claims
EHC and dental claims should be submitted within 365 days from the date of service to be eligible

Practitioners
Check online with Desjardins to make sure your practitioner is eligible. Not all practitioners are eligible for

claims submission depending on how they are licensed (social workers require a masters degree for
example)



Changes Following Life Events

Please remember that you have only 31 days to update coverage for yourself or your dependents
following a life event. Examples of life events include:

marriage or acquisition of a common law spouse (same or opposite sex)

birth of a child or adoption (or gaining a child through marriage, common law union)

divorce

loss or gain of coverage through a spouse’s plan, including when spouse has lost their coverage
elsewhere

Note - your dependent children are covered:
If they're under 21 or under 26 and attending school full-time
You must send proof that they're in school to HR every August to ensure continued coverage

Reminder:

As the insurer of your Life Insurance benefit, Desjardins requires that you review your beneficiary information regularly to ensure it is
correct. Desjardins is required by law to pay the proceeds of your Life Insurance benefit to the beneficiary stated on your
enrollment/beneficiary designation form, regardless of your marital status or Last Will and Testament. Please be sure that Desjardins
has the correct information on file.



Important Beneficiary Information

An employee is hired straight out of college rising through the ranks to executive He dies at age 45 quite
suddenly leaving behind 5 children and a wife and a 2 million dollar insurance policy.

His beneficiary designation card at the insurer since 1985 leaves his entire Life Insurance and Optional
Life Insurance policy to his girlfriend in college.

The insurer is required to pay his Life Insurance policies directly to his stated beneficiary regardless of
his marital status, his estate or Last Will (unless the Will has specifically named the policy by number)

Who do you think received the substantial sum of money?
Yes, the girlfriend!

Please ensure you complete your beneficiary designation with the correct information and keep this up to
date as often as possible to protect your family members!!



Online tools




Online tools for plan members

Secure site
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applications
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2 desjardinslifeinsurance.com

Life + Health + Retirement

INDIVIDUALS BUSINESSES REPRESENTATIVES

Individual insurance Individual savings Group retirement savings
Services Types of Insurance Need help?

# Home Group insurance

Group insurance — Plan member zone Cliant siefvices

@ Our Client Relation Centre
@ How to submit a claim
@ Assistance services

@ Disability and return to work

@ Travel Assistance

Submit a claim (@ How to use our online

services

Useful links

G4l vioeos

The price of
prescription drugs

Sign up for direct Access our online Check your Retiring or leaving BRI 0 min53s
deposit services coverage your job?




Online tools

Secure website for plan members

Access your insurance booklet Register for direct deposit
Access claims history Print payment card
Access claims report for income tax purposes Confirm address

E-claim submission Print personalized forms

Manage dependent information including
coordination of benefits
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Welcome!

Processed claims Claims reports for income tax
View all claims processed over the PUrpOses

Gael yoam annual ¢
Coartificate: income tax purpos

Predeterminations N P

Wigw vour estimated reimbursements )
For your information for claims

January 2021 December 2020
¥ Free psychological consultation service extended
w Clalm 3607 gets a facellft and a new name -
Qmnil MNovember 2020
¥k List of delisted providers now available
October 2020 Dow "||-:.._';:: Ol
k- Important change to our travel insurance coverages claims re p l.'.l.r:

Wiew al

Quick links

submit enline elalms for a wide range of services. m
Sign up for direct deposit or update your banking
informatan. Manage direct deposit
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Processed claims

Deferred Payment Benefit

Date processed Change @
payment method payment

Category Action




Claims
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Quick links

submit enline elalms for a wide range of services. m

Sign up for direct deposit or update your banking

information. Manage direct deposit




Insurance
Life - Health - Retirement

® Submit a claim % | Claims history “ | Tools and resources v [J(lilg:T=oI03

Close E3

O Desjardins Contact us | Frangais

Welcomel!

Account overview Personal information
See and modify your account. See your personal information and
direct deposit preferences.

Certificate: Benefits Beneficiaries
See a summary of your insurance See a list of your beneficiaries
benefits.

For your information Dependents and coordination of Payment card Access the website for _,:
benefits Print extra payment cards for insured Group retirement savings

October 2022 See a list of your dependents. family members.

Insurance booklet Account history Health is Coc K
Read over the terms and conditions of See a history of all online transactions. .;I.LF .‘_.‘T;f,,‘"-‘(&ﬁm >
your contract.

» Always use the lat
and lifestyle quest
.

P MEDICAL EXPENSE
August 2022 TAX CREDIT

Download your

» It's back to school time 2
claims report

Quick links

You can consult the email address in PIES.
Change your email address

Submit online claims for a wide range of services.
Online claim

Sign up for direct deposit or update your banking . .
information. Manage direct deposit
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Welcome!

© If you have questions about the se

Drug coverage

Check if a drug is covered, its
average price and how much it
costs at a selected pharmacy.

Close

you can find the answer

there.

J

For your information

May 2023

» Supporting our plan members is our priority

Quick links

Change your email address for password reset.

Submit online claims for a wide range of services.

Sign up for direct deposit or update your banking
information.

March 2023
w» Coming April 3: Drug cost simulator and pharmacy
value finder

March 2023
w2023 Reasonable and Customary fees

March 2023

¥ Authorize dependents to get information about your

account

Change your email address

Online claim

Manage direct deposit

Access the website for
Group retirement savings

Virtual healthcare

Anywhere,
anytime

MEDICAL EXPENSE
TAX CREDIT
Download your
claims report

MOVING?
Change your address
now




Submit a claim
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Insurance

O DeSjal’dInS Contact us | Francais
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Subscribe to direct deposit

Required held

Banking information

*033* CEDEEN-GEN: R-YE-0

Branch no. Institution no. Account no

jour explanation of benelits online instea
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Online claim

Instructions
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Online claim form

Patient Provider

Service details

Date of service * @ : Duration / Oty @

Calculation of amount claimead

Amount paid by first payer
Amount pakd - 173 (enter 2erd if declined) [7] Amount claimead




We have teamed up with TELUS Health so the
following healthcare professionals can submit
claims on your behalf

Physiotherapists Naturopathic doctors ;
Chiropractors Acupuncturists

Podiatrists Psychologists = #Z " s
Physical rehabilitation Vision care providers \ ' -

therapists




Claims made easy

® @ 6

Secure site Mobile app Payment card
Point-of-service Secure file transfer By mail

V

desjardinslifeinsurance.com/send

Hello ALEX

Your company Inc

Group ABC123
Certificate 123456

Quick access

B

Payment card

®)

e}

Point-of-care
claims

Group insurance

File a claim

Group insurance

Reimbursements

My professionals

Group retirement sawn




Client Relation Centre {

(i) Have your group and certificate numbers
ready so that we can resolve your issue as
quickly as possible

Customer service

For questions about your plan information,
your insurance coverage or a claim.

1 800 263-1810 (all calls are recorded)

8 a.m. —5 p.m or 8 p.m, Monday to Friday (local time)

Monday to Friday, 8 a.m. to 8 p.m. ET and 8
a.m. to 5 p.m. CT/MT/PT

Email

Secure site for plan members using the “Contact us” feature




Omni, our mobile app

Payment card

Group insurance AMOUD retroment savings

O Desjarding

Omni

Desjarcins Insurance savings and
Insurance services all in one app

Welcome
ALEX

Ervol in your retwement savings plan

Hello ALEX

CERTFICATE No.

Your company Inc

Group ABC123
Certificate 123458

File & claim

Quick access

GO01234 - ABC COMPANY

TN

Five rexsces why you should contribute t9 your workplace

avings plan

TRAVEL INSURANCE

8 &

Payment card Resmbursements

% &)
Point-of-care
claims My professionals

Growp Group retrement
nsuance ZIVINGS Group Insurance Greup retirement savings Group nswrance Group retrement savings

2 Download on the Non-contractual pictures.

\ GETITON
P GooglePlay li @ App Store




Healthcare claims

File claims for healthcare covered by
your group insurance

(@ 2 to 5 minutes

What to know before you start

* We may ask for a copy of the receipt or other
supporting documents as part of the claims
process and in the 12 months following your
claim.

Reimbursement is determined based on your
type of coverage. See your insurance booklet
for details.

Your claim reimbursement will be deposited
directly into your bank account. To review or
edit your banking information, select Direct
deposit in the main menu.

The list of claim types and specialties doesn't

necessarily reflect your coverage. For more
information, see your insurance booklet.

Additional details

* All fields in this form are required unless

marked as optional.

* Additional fields may be added, depending on

your answers.

Healthcare claims

Type of claim

What type of claim is this for?

% Healthcare professionals

Massage therapist, physiotherapist, podiatrist,

psychologist, nutritionist, etc.

Vision care

Eye exam, glasses, contact lenses, etc.

Dental care

Recall examination, cleaning, X-rays,
restoration, orthodontics, etc.

Prescription drugs

Prescription drugs from the pharmacy.

Other medical expenses

Equipment, hospitalization, ambulance, lab
tests, ultrasounds, etc.

Continue

Healthcare claims

Healthcare professional expenses

Date of the expense

DD-MM-YYYY

Type of expense

Select

Was this service related to an accident?

Yes ’ t No

[

Cancel

]




360° drug cost simulator

11:428

X Drug coverage Coverage and average price Coverage and average price

Last updated April 14, 2023

Get information about a drug before you buy it

Selected drug o Equivalent generic drug o

Why use our drug search tool? () ESCITALOPRAM, 10MG, Tablet

ESCITALOPRAM OXALATE

—
(Generic )

CIPRALEX, 10MG, Tablet
ESCITALOPRAM OXALATE

o This drug is covered.

Insured person ° This drug is covered.

Province of purchase Ontario

Choose a person

Province of purchase Ontario

Quantity 90 units

Province of purchase

Quantity 90 units

Ontario

Average price $223.18

Average price $42.28

$194.09

You'll pay approximately

You'll pay approximately $13.19

Equivalent generic drug @
Price at the pharmacy

ESCITALOPRAM, 10MG, Tablet
ESCITALOPRAM OXALATE

Check how much this drug costs at a

(egngn-cj nearby pharmacy.

Postal code
o This drug is covered.

| M4V IN5 I

Notice regarding coverage and o
displayed price

Province of purchase Ontario

Quantity 90 units

$42.28

Average price

You'll pay approximately $13.19

11:458
Pharmacy drug price details
Last updated April 14, 2023

Selected pharmacy

YONGE HEALTH PHARMACY
1849 YONGE ST, TORONTO, ON M451Y2

Selected drug

CIPRALEX, 10MG, Tablet
ESCITALOPRAM OXALATE
DIN: 02263238

° This drug is covered.

Quantity

Drug price

Dispensing fee

Price without coverage

90 units

$228.60

+510.68

$239.28

Amount paid by your insurance

- $29.02

You'll pay approximately

$210.26

If your costs are covered by more than one plan, you
might be able to get an additional reimbursement by

coordinating benefits.




Check your benefit balances

14 Remaining coverage and next eligible...

Chiropractor Vision care

Choose a healthcare category to see your remaining

coverage amounts and when you can use them. Insured person Insured person

John Doe

John Doe

Vision care Period

Period As set out in your insurance policy o

Dental care
January 1to December 31, 2022

Other healthcare Eye exam

Deductible Remaining appointments

. Maximum 1 appointment per period
To be paid PF perg

Maximum $25 per period
Deductible to be paid o

This deductible might apply to multiple types of Maximum of 525.00 per year

healthcare at the same time.

Eyeglasses and contact lenses

Balance )
Remaining purchases

Available amount Maximum of 2 per year

Maximum $350 per period
Deductible to be paid o

The available amount might be shared with multiple
types of healthcare.

HNotes

Amounts, deductibles and next eligible claim date: on this page may
apply to more tha healthecare service and may be shared among other
members of your family.

For detailed information on coverage and periods, refer to your insurance
booklet.

The information here is not updated in real ime. It is displayed for
informational purposes anly.

n the event of a discrepancy between the information shown here and the

*Non-contractual visuals
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Health is Cool 360°




A platform
dedicated to
wellness
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Members can take an active role in
managing their health by:

Wellness

Participating in Health PACT

« Completing the Health Evaluation
guestionnaire

* Quickly finding locally available
health professionals

Pain Management

« Getting information about a specific
ilness or medication




Health
Evaluation

QO Desjardins  Health is C¢
Insurance FRANCAIS CONTACT NOVUS HEALTH

Ul - Hoakth - Reciremant

f ACCESSING HEALTH CARE WELLNESS HEALTH MANAGEMENT SERVICES e

Complete your
Health Evaluation
today!

A healthier life std

1
I ; LET'S GO! ~

Desjardins Insurancesx offers you Health Evaluation—a private and confidential=ksk assessment and planning tool that targets modifiable health risks. It's an
easy-to-use tool that helps you and your dependents address these different health risks. Choose a risk factor area to learn more

Personal Health Physical Activity Nutrition

Tty s
Your medical history can affect your current Physical fitness is about being in good shape Everybody eats—but not everyone is an
and future health. Knowing your level of risk and having the strength, endurance, expert in nutrition. A balanced diet provides
means you'll know what medical issues to flexibility, etc. to easily perform day-to-day all the daily nutrients and energy the body
look out for so you can lower your risk before activities. needs, not too much and not too little

health problems arise

LEARN MORE > LEARN MORE -> LEARN MORE >



O Desjardins

Results Overview

Remember to consult your physician or a health professional before making any major changes to your lifestyle or routine.

Health

ALL RESULTS ALLACTION PLANS

Evaluation tool

Plan member
advantages

 ldentify health risks
e Access to tools

* QObtain realistic
action plans

* Track progress

Employer
advantages

« |dentify global plan
member health risks

« Access to tools

« Monitor employee
willingness to change

Personal Health

© High

Immediate action to modify
your habits and behaviours is
strongly recommended as they
are likely putting you at risk

LEARN MORE —

VIEW ACTION PLANS A

u Low
No immediate action is needed
to maintain your low risk rating.

Keep up the good work!

LEARN MORE

Financial Health

A Moderate

You are not currently under any
serious risk in this area.
Nevertheless, it is recommended
that you modify your habits to
stay on track.

LEARN MORE >

VIEW ACTION PLANS ~

Physical Activity
© nish

Immediate action to modify
your habits and behaviours is
strongly recommended as they
are likely putting you at risk.

LEARN MORE —

VIEW ACTION PLANS ~

Stress Management

Low

No immediate action is needed
to maintain your low risk rating.
Keep up the good work!

LEARN MORE >

Nutrition

A Moderate

You are not currently under any
‘serious risk in this area.
Nevertheless, it is recommended
that you modify your habits to
stay on track.

LEARN MORE —

VIEW ACTION PLANS A

Workplace Culture

© Hish

Immediate action to modify
your habits and behaviours is
strongly recommended as they
are likely putting you at risk.

LEARN MORE >

Alcohol and Tobacco

9 Low

No immediate action is needed
to maintain your low risk rating.
Keep up the good work!

LEARN MORE

Personal Lifestyle

u Low

No immediate action is needed
to maintain your low risk rating.
Keep up the good work!

LEARN MORE




Health PACT:

e aI t I l C O aC I l P ACCESSINGHEALTHCARE  WELINESS  HEALTHMANAGEMENT  SERVICES  COVIDI9 0 Q e
Home Discaver the Portal Search Account

Health PACT

You may have a health concern, or you may just
want to make some lifestyle changes. Maybe you've

O Desjardins  Health is Cool® FRANCAIS CONTACT NOVUS HEALTH

Insurance

tried to make a real change before but weren’t able

8 conditions included

® Stress and anXIety help you set goals, create an action plan, and then

take action.

+ Depression

Let's Get Started

« Muscle and joint conditions

st or ambitious, short-term or long-term, setting specific objectives is the key to overcoming obstacles and preparing yourself for

« Type-2 diabetes

Are You Ready to Take Action?

Q7%

 Pre-diabetes

online tools and one-on-one clearly defined, realistic

If you have a health problem Now it's time to set some
that is seriously affecting your goals. The Health PACT goal
. day-to-day life, Health PACT setting guide provides a step
[ ]
can help. The program provides by-step approach to setting em p Oye eS Wou

goals. Maybe you want to

telephone support, as well as a

goal-setting tool, to help you lose weight, stop smoking, or

- High cholesterol recommend

Health PACT*

manage your health exercise more. Our guide will

help you get results. Take the

first step and download it

today.

* High blood pressure

GET STARTED > DOWNLOAD 2>

*Health Pact Annual report (2021).




r

The Health PACT
program approach:

Proactive identification a Practical and
of at-risk employees realistic action plan

9 Evaluation e Regular coaching
and follow-ups
Support and e Evaluation
strategic planning of results




Health 1s Cool 360°

-\ Mobile app and Website

o

Mental Health

www.desjardinslifeinsurance.com

We need 10 take care of our mentat health ot
we take care of our body. Mental health b.po
different than physical eplth N

Personal assistance QTR

1 = 8 7 7 '4 5 5' 3 5 6 1 ‘ U-Mtefs‘.ancml Mental litness find Local Support
(Bilingual health specialist) E 9

8 a.m. — 11 p.m. Monday to Friday
(local time)




General
Information




General Information

Did you know...

Your dependent children are covered:
If they're under 21 or under 26 and attending school full-time

You have to send proof that they're in school to HR every August to
ensure continued coverage

When you leave the company or retire:

You can convert your current insurance to an individual policy
without proof of good health

You'll find all the information you need in our brochures.

Health Trackj
Insurance

TAKE THE NEXT STEP

O Desjardins

Insurance
Lfs - Meakh - Resremant




General iInformation

Coordination of benefits

bmitted
Any expenses not paid by your plan can be su

to your spouse's plan

Coordl'nation w
id the claims are submitted under the plan of benefits
For children,

0 t

wd an enz ntermna barka
thor good phyveal mental 3
the Heart & Stroke Fosrdeon
What does “coordination of benefits” mean? “cizes
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General Information

Things to consider...

Stability clause (travel) - Within 30 days of travelling:
No change in medication

No deterioration or new symptoms

Don’t require a Hospitalization or to consult a specialist

No medical examination, test for investigate purpose awaiting
results and no treatment planned, pending or not completed.

Random claims audits

Predeterminations:
Dental expenses over $500

Miscellaneous and therapeutic equipment (braces, surgical
stockings, CPAP, etc.)

Prior authorization drugs
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