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TELUS Health
Virtual Care.

Compassionate care, every step of the way.

TELUS Health Virtual Care provides access to on-demand healthcare for your employees and their immediate
families via encrypted text and video chat — 24/7, anywhere in Canada. They can connect immediately with a
compassionate healthcare professional, right from their smartphone, desktop or tablet.

e Features:
el i e Unlimited access to bilingual virtual medical consultations
Eﬁ — e  Completely confidential
m e Access to care for your employees and their immediate families*
e Continuity of care with medical notes that can be shared electronically
. with their family physician (with the employee's consent)
- Services:
Y 8d e Prescriptions e Diagnosis
Mental Physical
Mk Welely e Specialist referrals e Dermatology concerns
o e [ ab requisitions e Nutritional consultations
ol ¢ Imaging e Minor injuries

*Spouse and children under 26.

For more information: desjardinslifeinsurance.com/virtual-care-service
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Please note: Specific cases will require an in-person medical appointment at the discretion of the TELUS Health Virtual Care health practitioner. TELUS Health Virtual Care is not to be used for emergencies.
TELUS Health Virtual Care health practitioners cannot fill out forms for workplace or motor vehicle accidents, or issue sick notes for more than three days.
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